
 

Confidential 

 

Summer Term 2026 
May 2026 

HR Newsletter 



 

Confidential 

Introduction 
 
The year is swinging past and we are already in May of the last academic term 

of the school year. Whilst the Employment Rights Act continues to add 

changes to established policies and practices, a new OFSTED assessment 

scheme is also taking effect in the first half of this year. 

 

In our newsletter we bring you updates on the pay awards, the forthcoming 

changes on the Employment Rights Act which will significantly affect unfair 

dismissal rights. It is important that schools look at their induction and 

probation practices and ensure that probation processes and paperwork are 

strictly adhered to ahead of this change. We have included a piece on the 

changes to industrial action as part of the Employment Rights Act. 

 

We have been busy updating our policies which are on our website. There are 

updates on the Croydon Education Partnership initiatives as well as our 

training offer. 

 

The biggest news we have announced to our customers is that Gordon 

Mackenzie will be retiring on 28th June. Gordon started working at Croydon 

Council in 1990. He has worked with schools since 1997, both as part of 

Croydon Council and Octavo Partnership. Since becoming Schools HR Lead in 

2023, he has supported many schools through complex employee relations 

matters with dedication, care and expertise. 

 

While we fully support Gordon as he moves into this next chapter, he will be 

greatly missed by colleagues and the many schools he has worked with over 

the years.  

 

In the meantime, we are in the process of confirming his successor and will 

share further details in due course. 

 

Please do not hesitate to contact us if you have any questions about the items 

in this newsletter or any other workforce matters. 

 

We are looking forward to working with you over the coming Summer Term. 

 

The School’s HR Team 
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Pay Award 2026.  
 
Teachers. 
 
The Department for Education (DfE) has proposed a 6.5% total pay increase 
for teachers spread over three years (2026/27–2028/29), weighted towards 
the later years. The National Education Union (NEU) has strongly criticized this 
proposal as a r 
eal terms pay cut, advocating for higher pay to address recruitment 
challenges. The final 2026 pay award, often affecting September, is expected 
to be confirmed in early 2026 following STRB review. 
 
As always, we will keep you informed as developments arise. 
 

Support Staff. 
 
For 2026/27, the National Employers have offered a full and final 3.30% pay 
increase to NJC staff, effective from 1 April  2026, to which the GMB 
recommended rejecting as inadequate. This follows similar rejections by 
Unison and UNITE.  
 
The pay offer also includes a 3.3% rise on allowances, and all pay points but 
rejects calls for a £15/hour minimum and additional leave. 
 
As always, we will keep you informed as developments arise. 
 

Employment Rights Bill  
Here is a timetable of the forthcoming changes for the remainder of 2026.  
 
October 2026 changes 
Harassment 
Employers will be liable for harassment from third parties, for example 
customers or clients, unless they have taken all reasonable steps to prevent 
it happening – this will apply to all types of harassment. 
 
Employers will need to take 'all reasonable steps' to prevent sexual 
harassment – current law says 'reasonable steps' 
 
Employment tribunal time limits 
Time limits for making a claim to an employment tribunal will increase to 6 
months for all claims. The current time limit for most claims is 3 months.  
 
More changes to trade union rules 

• a new duty for employers to inform workers of their right to join a 
trade union 

• updated rules on a trade union's right of access to the workplace 

• a new right to reasonable accommodation and facilities for trade 
union representatives carrying out their duties 

• a new right to time off for union equality representatives to carry out 
their duties 

• an updated Code of Practice on trade union recognition 
 
 

https://www.google.com/url?sa=i&source=web&rct=j&url=https://neu.org.uk/latest/library/neu-pay-claim-2026&ved=2ahUKEwiGmIOOq5OUAxW6QUEAHUBUG6MQy_kOegQIARAB&opi=89978449&cd&psig=AOvVaw0_9eqbgsGaTUQu7oLLPmto&ust=1777561597652000
https://www.google.com/url?sa=i&source=web&rct=j&url=https://www.unison.org.uk/our-campaigns/council-school-pay/&ved=2ahUKEwijtty6qpOUAxUrTkEAHdV-AV8Qy_kOegQIARAD&opi=89978449&cd&psig=AOvVaw2wUFj3uQ1rQ7d58O_0_ebr&ust=1777561422953000
https://www.google.com/url?sa=i&source=web&rct=j&url=https://www.unison.org.uk/our-campaigns/council-school-pay/&ved=2ahUKEwijtty6qpOUAxUrTkEAHdV-AV8Qy_kOegQIARAD&opi=89978449&cd&psig=AOvVaw2wUFj3uQ1rQ7d58O_0_ebr&ust=1777561422953000
https://www.google.com/url?sa=i&source=web&rct=j&url=https://www.unison.org.uk/our-campaigns/council-school-pay/&ved=2ahUKEwijtty6qpOUAxUrTkEAHdV-AV8Qy_kOegQIARAD&opi=89978449&cd&psig=AOvVaw2wUFj3uQ1rQ7d58O_0_ebr&ust=1777561422953000
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Increased protection against detriment for industrial action 
Workers taking part in industrial action will be protected against detriment, 
in addition to unfair dismissal. 'Detriment' is when someone is treated less 
favourably by their employer.  
 
Public sector outsourcing 'two-tier code' 
There will be new measures for public sector outsourcing. This is to avoid 
having different terms and conditions for ex-public sector employees and 
private sector employees.  
 
January 2027 changes 
Unfair dismissal 
Protection from unfair dismissal will become a right after 6 months of being 
in a job. Currently, someone must have worked for their employer for 2 
years before claiming unfair dismissal. 
 
Although this comes into effect on 1 January 2027, it will apply 
retrospectively as shown in the table below. 
 

Start Date Impact 
Employees who started on or 
before 1 January 2025 

Will see no impact (they will 
have 2 years’ service on 1 
January 2027 so will already 
have the right) 

Employees who started or start 
between 2 January 2025 and 1 
July 2026 

Will gain unfair dismissal 
rights on 1 January 2027 (this 
means they will gain it sooner 
than originally expected) 

Employees who start on or after 
2 July 2026 

Will gain the right to claim 
unfair dismissal when they hit 
6 months service 

 
It is important that schools ensure that all probation reviews are carried 
out and documented within the timeframes in their induction and 
probation procedures. When the changes come into effect, it is important 
that that schools robustly follow their procedures to avoid risk of 
employment tribunal claims. 
 
The limit on the compensatory award for unfair dismissal will also be 
removed. 
 
Dismissal and rehire 
Dismissing someone then rehiring them on worse terms and conditions will 
become an automatically unfair dismissal in most cases. This is sometimes 
known as 'fire and rehire'. 

 
Industrial Action in Schools: 
As we move through the spring term, school leaders continue to manage 
the challenges of potential and ongoing industrial action. Recent legislative 
changes, including the Employment Rights Act 2026, have introduced 
significant changes to how industrial action is governed and how schools 
should prepare. 
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Updates effective from February and April 2026: 
Protection Against Dismissal: Since 18 February 2026, any dismissal for 
participating in lawful industrial action is considered automatically unfair, 
removing the previous 12-week protected period. 
 
Notice Periods: The statutory notice period that unions must provide to 
employers before a strike has been reduced from 14 to 10 days. 
 
Abolition of Minimum Service Levels (MSLs). MSLs for schools during strike 
action have been officially abolished, giving schools more flexibility in their 
individual risk assessments. 
 
Practical Guidance for Headteachers and Governors: While the right to 
strike is protected, schools are expected to take all reasonable steps to 
remain open for as many pupils as possible. 
 
Risk Assessments: Every school must conduct a thorough risk assessment 
to determine if they can open safely. Key considerations include safe 
supervision ratios and emergency evacuation procedures. 
 
Prioritising Attendance: If a school must restrict attendance, they should 
prioritise: 

• Vulnerable children and young people. 

• Children of critical workers. 

• Pupils due to take public examinations or formal assessments. 
 
Asking About Intentions: Schools may ask staff if they intend to strike to 
aid planning; however, staff are not legally obligated to disclose this 
information in advance. 
 
Salary Deductions: Participation in strike action is a breach of contract and 
pay should be deducted. For teachers under the Burgundy Book, this is 
calculated as 1/365th of their annual salary for each day of action. For 
support staff, it is typically 1/260th. 
 
Management of Non-Striking Staff & Covering Classes: Teachers cannot be 
compelled to cover the classes of striking colleagues if it is not in their usual 
contract of employment. However, staff employed specifically for cover 
(e.g., cover supervisors) can be directed to provide cover. 
 
Agency Staff: Under current law, schools can engage agency staff to cover 
for employees taking part in official strike action. 

 
Policy Updates 
We have been busy updating our policies. We updated the school’s 
Disciplinary Policy and Procedure together with our trade union 
colleagues. This was agreed in February 2026 and is published on our 
website. 
 
In accordance with the changes to the statutory rates in April 2026, 
Chapter 27 Statutory Benefit Rates has also been updated. 
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From 6 April 2026, several updates to employment law came into effect 
following the introduction of the Employment Rights Act 2025. In line with 
these changes, we have reviewed and updated the family leave policies 
and the dignity at work policy and guidance on preventing sexual 
harassment for schools to remain compliant. 
 
Below is a list of all updated employment policies:  

 
• Chapter 10 Disciplinary Policy and Procedure  

• Chapter 12 Dignity at Work for Schools  

• Chapter 12a Guidance on Preventing Sexual Harassment for Schools  

• Chapter 16a Teachers Maternity/Paternity Leave 

• Chapter 16b Support Staff Maternity/Paternity Leave 

• Chapter 16c Teachers Adoption/Paternity Leave 

• Chapter 16b Support Staff Adoption/Paternity Leave 

• Chapter 21 Parental Leave  

• Chapter 21 Shared Parental Leave  

• Chapter 27 Statutory Benefit Rates 
 
These policies can be found on the CEP website using the link below. 
 
Resources | Croydon Education Partnership 
 
We are in the process of reviewing and updating the school’s grievance 
procedure and hope to have this finalised and agreed with the unions soon. 

 
Flexible Working in schools 
The link below contains non-statutory guidance to help school employers 
develop and implement flexible working policies. This includes 
headteachers, academy trust CEOS, trustees and local governing boards. 
The guidance also supports employees who want to request flexible 
working.  
 
Flexible working in schools - GOV.UK 
 

How to make a claim through the risk protection arrangement (RPA) 
The link below contains Information for schools that are existing members of 
the RPA about membership rules and how to make a claim. As employees and 
ex-employees are become more litigious, we encourage you to look at this 
guidance and purchasing RPA cover. 
 
Make a claim through the risk protection arrangement (RPA) - GOV.UK 

 
Training Courses. 
 
The next accredited Safer Recruitment Refresher course will be held on 3rd 
June 2026 at the Clocktower offices. This is morning only and starts at 9.30am. 
This course is designed to provide school staff with updates of recent 
changes.  If you are interested, you must have attended the full course 

previously and provide your Safer Recruitment Training certificate to verify 
this.  
 

https://www.croydoneducationpartnership.org/resources/
https://www.gov.uk/government/publications/flexible-working-in-schools?utm_medium=email&utm_campaign=govuk-notifications-topic&utm_source=c709dcce-9613-478c-8548-b3ea14051a61&utm_content=weekly
https://www.gov.uk/guidance/make-a-claim-through-the-risk-protection-arrangement-rpa?utm_medium=email&utm_campaign=govuk-notifications-topic&utm_source=f493e828-f300-4526-8955-0b99897af603&utm_content=weekly
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This will be followed by the Full Accredited Safer Recruitment course on 9th 
June 2026 at the Clocktower offices starting at 9.30am. This is a full day. 
 
For booking details for all courses, please refer to the Croydon Education 
Partnership website. 
 
Courses | Croydon Education Partnership 
 

Recent Employment Law Case 
 
Case Summary: Hewston v OFSTED [2025] 
The Court of Appeal recently upheld a finding that the dismissal of a long-
serving school inspector for gross misconduct was substantively and 
procedurally unfair. 
 
The Incident: 
During a rainy school inspection, the inspector brushed rainwater off a pupil's 
forehead and placed a hand on their shoulder as a gesture of "sympathy and 
assistance". 
 
The Dismissal: 
Following a complaint from the school, OFSTED dismissed the inspector for 
gross misconduct, citing a "grave error of judgment" that brought the 
organisation into disrepute, even though they admitted no safeguarding 
breach or harm had occurred. 
 
The Ruling: 
The Court of Appeal agreed the dismissal was unfair because: 

• OFSTED had no explicit "no-touch" policy or specific training/guidance 
regarding such contact. 

• The inspector was not forewarned that such actions could lead to 
dismissal. 

• The process was procedurally flawed as the inspector was not shown 
key evidence, including the original complaint or pupil statements, 
during the disciplinary proceedings.  

 
Key Takeaways for schools 
Clear Policies: Ensure your school has explicit, written policies and training 
regarding acceptable boundaries and physical contact between staff and 
pupils. 
 
Fair Procedures: During disciplinary actions, always provide the employee with 
all contemporaneous evidence and specific complaints against them. 
 
Proportionality: Lack of contrition from an employee should not necessarily 
increase the perceived seriousness of a minor misjudgement.  

 
  

https://www.croydoneducationpartnership.org/courses/
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Croydon Education Partnership (CEP) Updates:  
 
Wellbeing & Mental Health 
 

Wellbeing Mark 2026 - please view the short video outlining this year’s five 
pledges: 
https://youtu.be/dYd5ePUKvzs 
Further details and application guidance are available in the attached slides. 
For queries, please contact: educationwellbeing@croydon.gov.uk 
 

Reducing Bullying and Discriminatory Behaviour - a new project, informed by pupil 
wellbeing survey data, will support schools to reduce bullying and discriminatory 
behaviour. The programme will include: 

• 14 in-person staff training sessions (7 secondary, 7 primary)  
• 1 borough-wide online webinar for parents and carers  

 
The project aims to support long-term wellbeing and culture change by increasing 
the knowledge and confidence of the adults who shape young people’s lives. 
 

Creative Wellbeing Festival - a proposed two-day festival at the BRIT School will 
engage 1,000- 1,500 pupils from over 30 Croydon schools in music, dance, film, 
theatre, and digital and visual arts - promoting wellbeing, self-esteem and pride in 
Croydon. 

 
Inclusion 
 

Pathological Demand Avoidance (PDA) - as part of Croydon Education 
Partnership’s investment in PDA training, all schools have free access to training:  
 

Why They Say No: Strategies for Demand Avoidant Learners, a short online course 
with Dr Pooky Knightsmith.  
 

A maximum of three members of staff in each setting can complete the training. A 
comprehensive set of cascade resources is also provided to then deliver a follow 
up whole school training session.  
 

Email educationenquiries@croydon.gov.uk  stating school name and requesting 
access to PDA training.  
 

You will then be sent codes and accompanying resources. 
 
Including Croydon: Knowledge Exchange Event (30th June, 9.00 – 12.30pm, The 
Clock Tower, Croydon) 
 

Croydon Education Partnership and London South Bank University invite you to 
join us as we share our pioneering action-research project, Including Croydon. 
 

Between October 2025 and May 2026, a group of teacher-researchers from across 
Croydon undertook an action-research module at LSBU. They worked 
collaboratively to identify areas of shared concern and carried out projects to 
generate new, practical knowledge and outcomes that have a direct impact on 
practice in their schools and colleges. 
 
Together, these projects provide a co-created response to the London Inclusion 
Charter, guided by its key principles: embedding equity and diversity; students as 
active citizens; being adaptable and reflective; and looking beyond academic 
achievement. 
 

https://youtu.be/dYd5ePUKvzs
mailto:educationwellbeing@croydon.gov.uk
mailto:educationenquiries@croydon.gov.uk
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Join us to explore the impact within our settings and on the professional 
development of teacher-researchers, and to identify new opportunities for 
collaboration to further improve inclusive practice in Croydon. 
 

To register for this event, please click on the link below: 
 

Including Croydon: Knowledge Exchange Event (For Croydon Schools ONLY) | 
Croydon Education Partnership 
 
Speech Link - available to all Croydon secondary maintained schools to support 
speech and language development through pupil assessment and teacher training. 
Training and resources provided will enable schools to continue using the 
approach beyond the funded period. Please contact Christine Lonsdale 
(christine.lonsdale@croydon.gov.uk) for further details. 
 

Delight - arts-based learning programme offering 20 classes to enhance 
engagement, wellbeing, and creative learning. Integrates arts, drama, and literacy 
through five initiatives. Each programme includes teacher training, six weeks of 
classroom activities led by arts professionals, and a final project involving parents.  
 
Literacy/Oracy 
 

Little Wandle - programme progressing well, with four early years hubs working 
with 23 settings. 
 

Oracy Cambridge - following Easter, the group will move into year two, with a 
focus on outreach. 
 

National Gallery Partnership - a proposed partnership with the National Gallery will 
deliver a fully funded three-year programme for Year 4 pupils across six primary 
schools, using the Gallery’s collection. The programme aims to develop oracy skills 
while enhancing cultural capital and will include teacher professional development 
and the integration of oracy into everyday classroom practice to ensure long-term 
impact. 

 
Recruitment and Retention 
 

Recruitment Fair - a recruitment fair was held on Saturday, 28 February, where 
educational establishments, including the DfE and teacher training organisations, 
promoted themselves and their vacancies to potential candidates.  The event was 
a great success, with approximately 100 visitors attending and 20 exhibitors, which 
were Trusts so a lot more schools participating as they were Trusts. Feedback from 
both exhibitors and visitors was overwhelmingly positive with 98% of visitors and 
exhibitors saying they would like it repeated. 
 

Funded Job Board - we would like to remind you that vacancies can be uploaded 
for no charge for all Croydon education settings – Welcome to Teach in Croydon 
- Find your next job in a Croydon school 
 

Senior and Middle Leader Coaching - the ILM Level 7 coaching is underway for 
senior leaders, with level 5 starting shortly for middle leaders. 
 

Coaching for Maternity & Paternity Returners - funded 1:1 coaching to support 
educators returning from maternity leave, focusing on wellbeing, retention, and 
reintegration. 
Register interest here: 
https://www.mtpt.org.uk/family-friendly-schools/further-funded-11-coaching-for-
croydon-educators 

  

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.croydoneducationpartnership.org%2Fcourses%2Fincluding-croydon-knowledge-exchange-event-for-croydon-schools-only-296982%2F&data=05%7C02%7CChristine.Lonsdale%40croydon.gov.uk%7Cea190fb9d87c499d0ccc08dea5391e0f%7C4d9493d1694948eb971785046eca20e8%7C0%7C0%7C639129861903164401%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=FUTqhWNFJGmzA%2BGS7xnTuTLlh%2F3jTtyXedU5EFenip8%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.croydoneducationpartnership.org%2Fcourses%2Fincluding-croydon-knowledge-exchange-event-for-croydon-schools-only-296982%2F&data=05%7C02%7CChristine.Lonsdale%40croydon.gov.uk%7Cea190fb9d87c499d0ccc08dea5391e0f%7C4d9493d1694948eb971785046eca20e8%7C0%7C0%7C639129861903164401%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=FUTqhWNFJGmzA%2BGS7xnTuTLlh%2F3jTtyXedU5EFenip8%3D&reserved=0
mailto:christine.lonsdale@croydon.gov.uk
https://www.croydoneducationjobs.org/
https://www.croydoneducationjobs.org/
https://www.mtpt.org.uk/family-friendly-schools/further-funded-11-coaching-for-croydon-educators
https://www.mtpt.org.uk/family-friendly-schools/further-funded-11-coaching-for-croydon-educators
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HR Checklist things to do in the Summer Term. Clare  
 

1. Teacher Resignation Dates  
Please note that for teachers to resign their appointments with effect 

from the end of the Summer Term, they will need to do so by 31 May.  

They will be paid their salary up to 31 August.   

 

 

2. Annual Performance Appraisal for Support Staff  
If your school’s annual performance appraisal cycle for support staff 

operates from April to March in line with the annual pay award, please 

remember that you are required to set new objectives at the start of the 

Summer Term. 

 

For those schools whose performance appraisal cycles for support staff 

operate from September to August, please remember to arrange your 

end-of-year appraisal meetings for these staff. 

 

 

3. Workforce Planning for next year 
Now is a suitable time to decide what your workforce requirements will 

be for the next academic year. We appreciate that this is challenging as 

schools are currently waiting to receive notification of the funding they 

will receive for their SEN pupils. This is due at any time now. 

 

For teaching staff, workforce requirements will become clearer following 

the teacher resignation date of 31 May. 

 

 

4. Contracts and References 
Don’t forget to produce your new employment contracts by 1 September 

for the start of the new term.  Since April 2020, it is mandatory for all 

employees to have a contract of employment on day one of their new 

employment. 

 

It is important to obtain at least two references for each new starter. If 

there are no responses to your reference requests, then you have the 

right to chase the school or organisation.  

 

Failing this you can ask the candidate to provide further references. It is 

your right as an employer to decline employment if no suitable 

references can be acquired. Don’t forget that all offers of employment 

are conditional. 

This is also a good opportunity to remind yourselves of the Day 1 

employment rights which were brought in on 6 April 2026 (see above). 
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5. Wellbeing  
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Governor Services: Summer 2026 Training & Development Programme  
 

Governor Services offer a wide range of training and development 

opportunities. For further details on the courses go to: 

www.croydoneducationpartnership.org 

 

 

For more information, on how to book, costs and other governance learning 

resources, please contact the Croydon Education Partnership Governance 

team on 020 8726 6000 or educationgovernance@croydon.gov.uk  

Session  Date Time 
Mental Health and Wellbeing 

Training 

 Thursday 7th May  18.30 – 20.00 

Cybersecurity Training for 

School Governors and Trustees 

by LGfL - Free Online Training 

 Tuesday 12th May 

18.00 -19.30 LGFL 

online 

Welcome to Education 

Governance –2-part session (for 

new governors and trustee) 

Thursday 14th May 
and Thursday 21st 
May 18.30 – 20.00 

Effective governors' monitoring 
visits to school- NEXT STEPS  

Partnership with Southwark 
 Monday 18 May 

18.00 - 19.30 
 

Safeguarding for governors and 
trustees 
 

Tuesday 2nd June 
 18.30 – 20.00 

Accredited Safer Recruitment 

Training for Trustees and 

Governors 

 Tuesday 9th June 18.30 – 20.00 

Financial Overview for 

Academies 

 

Monday 15th June 

 18.30 – 20.00 

Hot Topics for Trustees and 
Governors -Summer 
 Tuesday 16th June 18.30 – 20.00 

 

Bromley Governors and Trustees 

forum – Summer Term 

 

 

Tuesday 23rd June 18.30 – 20.00 

Cybersecurity Training for 
School Governors and Trustees 
(LGfL) - Free Online Training 
 

Thursday 25th 
June 
 

17.30 – 19.00 

LGFL Online 

Hot Topics for Clerks -Summer 
 Friday 3rd July 10.00 – 11.30 

http://www.croydoneducationpartnership.org/
mailto:educationgovernance@croydon.gov.uk
https://www.croydoneducationpartnership.org/courses/mental-health-and-wellbeing-what-trustees-and-governors-need-to-know-293760/
https://www.croydoneducationpartnership.org/courses/mental-health-and-wellbeing-what-trustees-and-governors-need-to-know-293760/
https://lgfl.bookinglive.com/book/add/p/160
https://lgfl.bookinglive.com/book/add/p/160
https://lgfl.bookinglive.com/book/add/p/160
https://www.croydoneducationpartnership.org/courses/welcome-to-educational-governance-summer-both-sessions-must-be-attended-274285/
https://www.croydoneducationpartnership.org/courses/welcome-to-educational-governance-summer-both-sessions-must-be-attended-274285/
https://www.croydoneducationpartnership.org/courses/welcome-to-educational-governance-summer-both-sessions-must-be-attended-274285/
https://www.croydoneducationpartnership.org/courses/effective-governor-monitoring-visits-to-school-next-steps-288207/
https://www.croydoneducationpartnership.org/courses/effective-governor-monitoring-visits-to-school-next-steps-288207/
https://www.croydoneducationpartnership.org/courses/safeguarding-for-trustees-and-governors-288209/
https://www.croydoneducationpartnership.org/courses/safeguarding-for-trustees-and-governors-288209/
https://www.croydoneducationpartnership.org/courses/accredited-safer-recruitment-training-for-trustees-and-governors-286151/
https://www.croydoneducationpartnership.org/courses/accredited-safer-recruitment-training-for-trustees-and-governors-286151/
https://www.croydoneducationpartnership.org/courses/accredited-safer-recruitment-training-for-trustees-and-governors-286151/
https://www.croydoneducationpartnership.org/courses/financial-overview-for-academies-293784/
https://www.croydoneducationpartnership.org/courses/financial-overview-for-academies-293784/
https://www.croydoneducationpartnership.org/courses/hot-topics-for-trustees-and-governors-summer-273991/
https://www.croydoneducationpartnership.org/courses/hot-topics-for-trustees-and-governors-summer-273991/
https://www.croydoneducationpartnership.org/courses/bromley-la-forum-summer-273589/
https://www.croydoneducationpartnership.org/courses/bromley-la-forum-summer-273589/
https://lgfl.bookinglive.com/book/add/p/160
https://lgfl.bookinglive.com/book/add/p/160
https://lgfl.bookinglive.com/book/add/p/160
https://www.croydoneducationpartnership.org/courses/hot-topics-for-clerks-summer-274280/
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Contact Details: 
 
Advice Line: 020 8241 5483 
educationhr@croydon.gov.uk 
 
Gordon Mackenzie – Schools HR Lead – Leaving 28th June 2026 
gordon.mackenzie@croydon.gov.uk  
020 8726 6000, extension 24295. Mobile: 07920657757   
 
Fiona Evans – Schools HR Lead 
fiona.evans@croydon.gov.uk  
020 8726 6000, extension 24190. Mobile: 07920657755 
 
Clare Harding – Schools HR Adviser 
clare.harding@croydon.gov.uk  
020 8726 6000, extension 22661. Mobile: 07356135297 
 
Christine Lonsdale – Education Partnership Manager 
christine.lonsdale@croydon.gov.uk 
Mobile: 07920657797 
 
Bina Patel – Recruitment Officer 
croydonschools@croydon.gov.uk or bina.patel@croydon.gov.uk 
020 8726 6000, extension 21138. 
 
Katie Compton – Employment, Skills & Apprenticeship Officer 
katie.compton@croydon.gov.uk  
020 8726 6000, extension 28387. 
 
Recruitment Queries:  
 
Teach in Croydon website: www.croydoneducationjobs.org. 
 
Adverts on Croydon Council website: 020 8667 8337; vacancies@croydon.gov.uk  
 
DBS Queries: schoolsdbs@croydon.gov.uk  
 
Occupational Health: humanresources@croydon.gov.uk  
 
Teachers Pensions: Vicki Langston 
020 8604 7190 (DDI); 020 8726 6000, extension 27014 
 
Julia McDougall 
0208 604 7383 (DDI), 020 8726 6000, extension 27056 
 
teacherspensionsteam@croydon.gov.uk 
 
Local Government Pension Scheme: 020 8726 6000, extension 44034; 
pensions@croydon.gov.uk 
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Confidential 

Liberata Payroll  
 
Technical support: LiberataSchoolsTechnicalSupport@liberata.com 
Team: 
Richard Heywood - 020 8603 3340 
Mary Rides - 020 8603 3343 
Ann Smith – 020 8603 3352 
Camila Politanski – 020 8603 3407 
Frances Cockerton – 020 8603 3322 
 

mailto:Tracy.musgrave@croydon.gov.uk

